The required competencies are crucial needs for tomorrow's hospitality industry leader that wish to remain their competitive and challenges. Middle managers working in standard hotel accommodations play an important role to coordinate employees' activities and determine the steps to increase of service productivities in order to achieve guest satisfaction and organizational goals. The objectives of this study are to investigate the required competencies essential for the success of middle managers and also the obstacles they face in managing five-star hotels industry in Phnom Penh, Cambodia. In this study, researcher adapts mixed method approach by conducting quantitative approach and qualitative approach at the same time in order to gain perspectives from different types of data. In particular, mixed method model of Creswell (2009) is employed in this research. All the employees working in fivestar hotels in Phnom Penh were the targets of this research to confirm the required competencies of middle manager. The researcher contacted three five-star hotels to ask the permissions to conduct this study in advance. However, only two five-star hotels agree to participate in this study with the total population of 710 employees (410 employees from Sofitel Phnom Penh Phokeethra Spa and Resort; and 290 employees from the Raffle Holel Le Royal Phnom Penh). This calculation is in line with the formula of Yamane (1960), in which 373 samples selected from all departments are asked about the required competencies essential for five-star hotels' middle managers. In order to analyze the data from questionnaires, the researcher used descriptive statistic on frequencies, percentages, and average which was later used to calculate the value of Mean. After that, there was semi-structure interview using Behavioral Event Interview Outline (BEIs) to gain responses. After receiving the data from ten middle managers and three high level managers, a qualitative content analysis method including transcribing, coding, and interpreting was applied in order to figure out the required competencies for success of middle managers in five-star hotels and the obstacles they face in the management.
common situation has dramatically affected negatively on the service quality and profitability of the organization. The increased number of turnover due to the lack of the required competencies and other factors is the big concern issue in five-star hotels in Phnom Penh, Cambodia. Researcher has inspiration strongly to identify the required competencies needed for middle manager in standard five-star hotels. Importantly, because of the upcoming AEC in 2015 leading to the high demand of skill development for tourism and hospitality professional, researcher would like to find out the basic results to contribution to Cambodian human resource development so as to be able to compete with other neighbor countries in ASEAN.
2.Research Objectives
There are two main objectives of the study:
1. To investigate the required competencies essential for success five-star hotels' middle managers in Phnom Penh, Cambodia:
1.1. To study the required competencies important for five-star hotels' middle managers through the perception of employees working in five-star hotels in Phnom Penh.
To identify the required competencies for
success of five-star hotels' middle managers through the perception of department managers and high level managers.
2. To identify the obstacles faced by middle managers in five-star hotels in Phnom Penh, Cambodia.
Literature Review
The strong growth of tourism in 
Competencies in Hotel Industries
The hospitality industry will have to face up to both present and future competition resulting from globalization, technological, and market change in order to remain competitive. To achieve this, organizations make changes to their structure strategies, work systems and management. Related to hotel management competencies, Tas (1983, p. 60) identified the most important competencies for hotel manager trainees as: (1) managing guest problems with understanding and sensitivity; (2) 
Methodology
This research study is conduct based on a mixed method approach. Therefore, both of quantitative and qualitative research will be adopted in this research to hotels' development.
Conclusion
The researcher hopes that after findings of the current study will be able to contribute to middle managers, subordinates, high level managers and any interested readers or researchers in the field of competencies as thoroughly following (1) 
